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1. Introduction
1.1. Overview

Student’s Pass Self Cancellation module allows valid Student’s Pass holders
with Singpass account to submit cancellation and enquire cancellation status
of their Student’s Pass. Self Cancellation module can be accessed online via
SOLAR, SOLAR+ and MyICA website.

MHA - NCS
<Confidential> Page 3 of 13



Student’s Pass

Self Cancellation Module

Version 1.0

1.2.

About This Manual

The objective of this document is to provide detailed explanations and step-
by-step guidelines on how to use Self Cancellation module.

Valid Student’s Pass holders are required to login with Singpass account.
After login successfully, Foreign Identity Number (FIN), Issue Date and Expiry

Date of Student’s Pass are required to proceed with cancellation and enquiry
of Student’s Pass.
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1.3. Convention

This document uses the following conventions.

[Button Name] to show it is a button

[Go to Main] redirects to Main Menu page

[Next] redirects to next page

[Back] redirects to previous page

[Save as PDF] to save page as PDF in softcopy for printing
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2. Functions
2.1. Welcome Page

Self Cancellation module is accessible at
(https://eservices.ica.gov.sg/solar/index.xhtml) for Student’s Pass registered
under IHL or (https://eservices.ica.gov.sg/esvclandingpage/solarplus) for
Student’s Pass registered under SOLAR+. After login to MyICA Singpass, the
cancellation of Student’s Pass function is also available at dashboard.

P Asingapore Government Agency Website

Apply for Student's Pass

This facility allows registered foreign students to apply for a Student's Pass to study in the Institutes of Higher Learning (IHLs) in Singapore
and update information on their issued Student's Pass such as Travel Document details.

Information Required

« The Registration Acknowledgement Letter from the school

« Applicant's passport details

» Applicant's birth certificate (if applicable)

« Applicant's personal information, including the list of /pl

« Applicant's residential address, email address and contact details in Singapore
« Applicant's recent passport-sized colour photograph (taken within the last three months)
« VISA or Master Credit/Debit Card, American Express Card or Internet Banking Details.

resided in, background, history and financial support

New applications for a Student's Pass must be submitted at least one month and not more than two months before the commencement of the course. For more information on
application of Student's Pass, please see Frequently Asked Questions (FAQs),

S Q
—_
af a —4
Foreign Student Payment Update Information
(Travel Document)

~ o

At

Cancellation of
Student's Pass

Important Notes

ve minimum
e refer to MOH's

of birth) and your application is approved, you will need to be vaccinated against COVID-19* and act

« If you are aged 13 and above (based on year

protection before you can complete formalities for the p: suance, unless you are medically exempted and certified by a Singapore doctor. Pl

r more details on ho @ minimum pr jon

vaccination records updated into the National Immunisation Registry (NIR) by a Singapore healthcare

have their o

*Tho: ccinated overseas are r

provider. Please refer to MOI r more details on how to do so
« If you are using a pop-up blocker, please add the following as your allowed sites. Otherwise, the relevant transaction pages from the banks may not be displayed, or your
transaction request may not be complete,
1) www.enets.sg
2) www.enets.com.sg
3) dbsd2pay.dbs.com (for DBS/POSB Account holders)
4) pibenets.uob.com.sg (for UOB Account holders)
5) www.citibank.com.sg (for Citibank Account holders)
6) www.ocbc.com (For OCBC account holders)
7) www.plus.com.sg (For Plus! account holders)
8) ibank standardchartered.com.sg (For Standard Chartered account holders)
« You are advised to enable cookies in your browser settings for w a.gov.s. Please clear your browser cache and refrain from using multiple browsers/tabs.
* Please see Technical Help for more information.

If you encounter any problems with t

Immigration & Checkpoints Authority

Report Vulnerability  Privacy Statement  Terms of Use © 2022, Government of Singapore. Last updated on 05 August 2022

This website is optimised for Edge, Firefox, Chrome, Safari
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® ASingapore Government Agency Website

Apply for Student's Pass

This facility allows registered foreign students to apply for a Student's Pass to study in Singapore and update information on their issued
Student's Pass such as Travel Document details.

This facility also allows Singapore Citizens or Permanent Residents to sponsor a foreigner to study in Singapore.

Information Required
@OY&IQH born applicants aged 12 years 0 day or below, are required to submit their vaccination information to HPB w.e.f. 1 Feb 2019. For details, please visit the HPB website

lease have the following ready when the

» The Registration Acknowledgement Letter from the school that Applicant plans to attend

« Applicant's personal information, including the list of countries you have previously resided in, your educational background, employment history and financial support
« Appplicant's parents', spouse's, and/or siblings' personal information (if applicable)

« Applicant's residential address, email address, and contact details in Singapore

« Applicant's recent passport-sized colour photograph (taken within the last three months)

» VISA or Master Credit/Debit Card, American Express Card or Internet Banking Detalls.

New applications for a Student's Pass must be submitted at least one month and not more than two months before the commencement of the course. For more information on
application of Student's Pass, please see Frequently Asks

i Questions (FAQs

© s 82 =

Foreign Student Local Sponsor Payment

< 4

—
Update Information Cancellation of
(Travel Document) Student's Pass

Important Notes

f you are aged 13 and above (base:
efore you can complete formaliti

ails on |
*Those vaccinated overseas are required to have their overseas vaccination records updated into the National Immunisation Registry (NIR) by a Singapore healthcare
provider. Please refer to MOH's website
« If you are using a pop-up blocker, please add the following as your allowed sites. Otherwise, the relevant transaction pages from the banks may not be displayed, or your
transaction request may not be complete.
www.enets.sg
www.enets.com.sg
dbsd2pay.dbs.com (for DBS/POSB Account holders)
pibenets.uob.com.sg (for UOB Account holders)
www_citibank.com.sg (for Citibank Account holders)
www.ocbc.com (For OCBC account holders)
www.plus.com.sg (For Plus! account holders)
8. ibank standardchartered.com.sq (For Standard Chartered account holders)
» You are advised to enable cookies in your browser settings for w sg. Please clear your browser cache and refrain from using multiple browsers/tabs
» Please see Technical Help (PDF, 705KB) for more information.

~NoomAawN

If you encounter any problems with this e-Service, please email, with a screenshot of the error message, to
v.sg for FSS, ITE, GOV and ICA_STP2@ica.gov.sg for PEI, KID.

Immigration & Checkpoints Authority

F ! “Vulnerability Privacy Statement  Terms of Use © 2023, Government of Singapore. Last updated on 12 February 2023

This website is optimised for Edge, Firefox, Chrome, Safari.

Clicking on “Cancellation of Student’s Pass” icon will redirect to Singpass
login page.
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P A singapore Government Agency Website

singpass FIT|T & a

Beware of phishing calls, SMSes, emails and websites ~
We are aware of scammers impersonating Singpass Helpdesk officers and requesting users for their personal details on phone calls.

Singpass Helpdesk officers will never call to ask for your password and 2FA details. If you are in doubt, please call the official Singpass
hotline at 63353533 to verify.

Singpass app

Scan with Singpass app
tologin

“ Login with Singpass

(= Your trusted digital identity

Don't have Singpass app? Downl

singpass

Contact us | Share feedback | Read FAQs © 2023 Government of Singapore

Report vulnerability | Privacy statement | Terms of use | Sitemap | Rate this website Last updated on 4 December 2022

Login with Singpass account to redirect to Cancellation of Student’s Pass
page.

P ASingapore Government Agency Wabsite

i@ ICA
W

[ —r—

Cancellation of Student's Pass

+ This service may take 5 minutes to complete. You will need :
1. Applicant’s Student’s Pass information

Go 1o MyICA Home

1f you encounter any problems with this e-Service, please email, with a screenshot of the error message. to

5g for FSS, ITE, GOV and ICA_STP2i@ica.gov.sq far PEI, KID.

Click on the buttons or links ance only. Do not use the Back or Forward button on your browser as this may end your transaction

Immigration & Checkpoints Authority
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Select “Cancel Student’s Pass” icon to proceed with cancellation of Student’s
Pass and select “Enquire Cancellation Status” icon to enquire on the status of
the cancellation request.

Click [Go to MyICA Home] to redirect to MylCA dashboard.

P ASingapore Govemment Agancy Website

@ 'ca

h MylCA Home Search ICA Website SEARCH MyICA ~

[ ] Br
o WelcometoM ICA
Last logged in on 30 Jan 2023 2,13 pm i _
,’ ﬁ e

2 & 2k

Self Sponsored Al 59\ SpmsorearzﬁJ

attention.
Ref

_ i Rt

For Sponsors

Studant's Pass

Government / Government-Aided / Independent Upsiaiat Vbl
Extenzion of Short- Schools (GOV)
Term Visit P: o

Institute of Technical Education (ITE) You have no digital passes.
B

For Cancellation of Student's Pass

Cancel Student's Pass

» Engquire Cancellation Status

e-Appointment

3

£ Advisori See More

No Data found

Immigration & Checkpoints Authority

Report Vulnerability ~ Privacy Statement  Terms of Use Govemment of Singapore. Last updated on 12 February 2023

This website is optimised for Edge, Firefox, Chrome, Safari
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2.2. Cancel Student’s Pass

P Asingapore Govemment Agency Website

@ca
N <

h ICA Webs

Cancel Student's Pass

Important Notes v

+ This service may take 5 minutes to complete. You will need
1. Applicant's Student's Pass information

Pass Information

@nrerqn Identification Number Issue Date Expiry Date

if you encounter any problems with this e-Service, please emal

with a screenshat of the enmor message, 1o

5q for FSS, ITE, GOV and IC for PELKID.

Click on the buttons or links once only. Do not use the Back or Forward button on your browser a5 this may end your transaction.

Immigration & Checkpoints Authority

fe‘ il

Enter Foreign Identification Number (FIN), Issue Date and Expiry Date of
Student’s Pass. Click [Next] to redirect to Declaration page.

P 2 Sogmooe Guverrmenl Ageruy Website

Cancel Student's Pass

Declaration

e 8 ©

Declaration

o iy ke

lities, rights

t's Pass and to ensure that the student complies with the conditeon to raturn hisdhe

— I 'have read and agread 1o the declaration

# ¥ ez vy protiers Wit s ey os, ohesee mal oo G4 5T e, p00s0 i 2 somesnshct of the emor message.

Immigration & Checkpoints Authority

Repoet Viilarabilty  Frivacy Statement  Terms of Use  Rate Dur sSerece

vernment of Singapers. | ast updated on 1 Aug:
Thia weba
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Check on the checkbox to agree on the declaration and click [Next] to enter
cancellation details.

P A Singapors Goveirmert Agency Websle

Cancel Student's Pass

Declaration Cancellation Details
| riant Notes w

1er% will bo accaptod
udent ta proceed mmediataly to Cancellation Courtar, Student s Pass Unit at VSC CA Bullding with the

Cancellation Details

Faneign I fication Mumber Full Bl (s appears in bavel docurent) Sludents Pass Capiry Date
Travel Decument Number Travel Document Expiry Cate Current Whereabouls
In Singapore Qut of Singapore

Cancallaten Reason

Salect Here E

Immigration & Checkpoints Authority

Fepa

Enter all mandatory fields and click [Next] for confirmation.
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P ASingapors G ent Agency Website.

@ ca

A

Cancel Student's Pass

Declaration Cancellation Details Confirmation

® °

« Please ensure that the details entered are correct
* To amend, please click on the "Back” button. To proceed, please click on "Submit” button.

Confirmation
Foreign Identification Number Full Name Student's Pass Expiry Date
HEN NIN
Travel Document Number Travel Document Expiry Date Current Whereabouts

Cancellation Reason

I hereby all particulars and i ion given in this appli for the C: ion of Student's Pass are true and corect.

rice coly. Do not use the Buck o Forwarr Button on your browser as this may en your fransaction

After confirmation on the details, check on checkbox and click on [Submit] to
proceed with the cancellation of Student’s Pass.

Cancel Student's Pass

Declaration Cancellation Details Confirmation Summary

® ®

Summary

Your application for the Cancellation of Student's Pass for FIN: G1042658N has been submitted to ICA for processing.
It generally takes one working day (excluding the date of submission, Saturdays, Sundays and Public Holidays) to process your request. Some applications may take longer to process. For
outcome, please select View Cancellation Status® in main menu.
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2.3. Enquire Cancellation Status

P Asingapore Gavemmant Agency Website

Enquire Cancellation Status
mportant Notes v

« This service may take 5 minutes to complete. You will need
1. Applicant’s Student's Pass information

@s Information

Foreign Identification Number Issue Date Expiry Date

Immigration & Checkpoints Authority

I'e ‘ulnerability

Enter Foreign Identification Number (FIN), Issue Date and Expiry Date of
Student’s Pass. Click [Next] to view cancellation status page.

® AsSingapore Government Agency Website
s@?&ICA
\.<__=_{/ e e

Frnt Guteome Letter

Immigration & Checkpoints Authority

rms of Use

For “Approved” cancellation status, click [Print Outcome Letter] to view the
cancellation letter.
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